
RESERVATION POLICY 

1. In order to book a surf lesson, the client must be of legal age (18 years old). 
2. Hola Ola Ribadeo S.L.U has a booking panel for surf courses that consists of a calendar 

in which you can indicate the start and end dates, the number of par�cipants, schedule, 
level of surfing and personal data (full name, ID, age, email and telephone). A�er filling 
in all the data, the client must proceed to make the payment of the reserva�on. To do 
this, the terms and condi�ons must be accepted. 

3. Terms and condi�ons of the contract: 
• Customers of Hola Ola Ribadeo S.L.U. must be over 7 years old. For minors, an 

authoriza�on signed by their parent or legal guardian must be completed. 
• Each class lasts two hours. 
• All the necessary material (board, wetsuit, lycra and inven�on) is included. 
• In case the weather condi�ons and the state of the sea are not favorable, different 

ac�vi�es will be offered or the day will be changed. Hola Ola Ribadeo S.L.U will 
communicate this decision in advance by e-mail or telephone. 

• Students must respect the rest of the par�cipants in the course, they must comply 
with the instruc�ons of their monitors at all �mes; otherwise, Hola Ola Ribadeo 
S.L.U. may expel the student without refunding the money. 

• Hola Ola Ribadeo S.L.U is not responsible for the possible loss or the� of the 
student's personal belongings, or the contracted materials. The customer is 
responsible for any damage caused to the material and/or to third par�es. 

• The school has a Civil Liability insurance, which is in force. 
• The client declares that he knows how to swim and that he has no physical or mental 

impediment to carry out this ac�vity or that could endanger his integrity or that of 
the rest of the par�cipants. 

• Hola Ola Ribadeo S.L.U has accident insurance that covers damages resul�ng from 
any accident that may occur during the proper development of the ac�vity. 

• The client declares that he/she has been duly informed, takes responsibility and 
accepts the risks of this ac�vity. You access the ac�vity voluntarily accep�ng that all 
possible risks are under your responsibility.  

• Consent is requested for the use of images. 
• The client, in his or her absence of a parent or legal guardian, declares himself or 

herself duly informed of the opera�on of the school. 
• Likewise, it is declared informed that the school has a Civil Liability Insurance to carry 

out its ac�vity, desis�ng the student or his parents from filing any claim by any type 
of means, which exceeds the amount indicated in said policy. 

4. In order to rent equipment, the customer must be of legal age (18 years old). Or failing 
that, have authoriza�on from a parent or legal guardian, who will be responsible for said 
rental. The customer will be responsible for any damage/loss of the material, as well as 
possible damage to third par�es. 

 

 


